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JOB DESCRIPTION

	Job Title
	Data Analyst

	School /Service
	Commercial & Programme Delivery

	Grade 
	G

	Location and Hybrid working status
	Docklands

	Reporting to
	Data Architect and Engineer 

	Key working relationships: Internal 
	SRS Programme Team, Programme SME’s and Stakeholders.

	Key working relationships: External 
	Partners delivery organisations

	Contract type/ Hours 
	Fixed Term / Full Time



Build your career, follow your passion, be inspired by our environment of success 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.



BRIEF OVERVIEW OF SERVICE/SCHOOL: Commercial and Programme Delivery 

The Commercial and Programme Delivery Directorate, led by the Chief Commercial Officer, sits at the heart of UEL’s strategic ambitions, bringing together expertise across commercial strategy, procurement, programme delivery, strategic transformation and business development to drive the University’s major initiatives and long-term growth agenda. Combining strong governance, oversight, and delivery capability with deep commercial expertise, the Directorate enables the successful delivery of UEL’s most significant and complex initiatives while also helping the University identify and realise new opportunities through strategic partnerships, innovative operating models, and diversified income streams. The Directorate sits at the intersection of operational excellence and strategic growth, ensuring that UEL delivers on its commitments and pursues sustainable opportunities that strengthen its long-term financial resilience, market position and reputation while remaining true to its academic mission and civic purpose.


BRIEF OVERVIEW OF THE DEPARTMENT / TEAM

The Data Analyst will play a key role within the Data Architecture and Data Migration workstreams, supporting the transition from legacy systems (predominantly SITS) to Banner SaaS. The primary focus of the role is on querying, exposing, and presenting data to business stakeholders so that it can be analysed, verified, validated and cleansed ahead of each cycle of migration, including at the point of go-live. 

The postholder will work extensively with SQL and reporting tools (such as Power BI or other secure data visualisation platforms) to make complex data accessible to the business in a controlled and repeatable way. This will enable subject matter experts to take ownership of data quality, support informed decision-making, and reduce migration risk. They will also support ongoing analytical needs and contribute to ensuring continuity of reporting during the system implementation.



JOB PURPOSE

[bookmark: _Hlk229727933]The Data Analyst will play a key role within the Data Architecture and Data Migration workstreams, supporting the transition from legacy systems (predominantly SITS) to Banner SaaS. The primary focus of the role is on querying, exposing, and presenting data to business stakeholders so that it can be analysed, verified, validated and cleansed ahead of each cycle of migration, including at the point of go-live. 

The postholder will work extensively with SQL and reporting tools (such as Power BI or other secure data visualisation platforms) to make complex data accessible to the business in a controlled and repeatable way. This will enable subject matter experts to take ownership of data quality, support informed decision-making, and reduce migration risk. They will also support ongoing analytical needs and contribute to ensuring continuity of reporting during the system implementation.



KEY DUTIES AND RESPONSIBILITIES

· Data Visualisation
· Query and analyse data across source systems, migration environments, and target platforms using appropriate tools, e.g. SQL, Banner Insights, Excel, Power BI.
· Design and maintain efficient, reusable, well-documented queries to support ongoing data migration-related activities.
· Expose datasets to business stakeholders in a secure and appropriate manner, enabling self-service analysis and validation where possible.

· Data Quality, Validation and Cleansing Support
· Develop refreshable reports and dashboards (e.g. in Power BI) to surface data quality issues, exceptions, and anomalies.
· Enable business teams to review, verify, and validate their data prior to migration, supporting iterative cleansing activities.
· Track data quality improvements over time and provide clear visibility of readiness right up to go-live.

· Stakeholder Engagement
· Work closely with business stakeholders to understand data definitions, validation rules, and quality expectations.
· Present technical findings in a clear and accessible way, translating data issues into practical actions for business users.
· Act as a bridge between technical teams and the business, supporting shared ownership of data quality.

· Collaboration and Continuous Improvement
· Collaborate with data engineers, the Data Architect, the testing team and data governance colleagues to improve data quality processes and documentation.
· Contribute to the refinement of data models, mappings, and metadata used within the Student Record System (SRS) Transformation Programme.
· Support the development of standard approaches for data validation and reporting that can be reused beyond the migration.

The duties and responsibilities outlined above provide a general overview of the range of tasks that a Data Analyst at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating an understanding of equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.



PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

	
	Essential 
	Desirable

	
Experience/Knowledge
	
	

	
Strong SQL skills, including experience querying complex data models.

	|X|
	|_|

	Experience with Higher Education data structures or Student Record Systems (e.g. SITS, Banner).

	|X|
	|_|

	Proven experience working with data from multiple systems, ideally within a migration or transformation project.

	|X|
	|_|

	Experience building and analysing reports in Power BI. Ability to design reports and dashboards that are refreshable, robust, and suitable for repeated use.

	|X|
	|_|

	Awareness of GDPR and data protection requirements.

	[bookmark: Check29]|X|
	[bookmark: Check27]|_|

	Familiarity with ETL/ELT or data pipeline concepts and tools (e.g. Pentaho, MuleSoft).

	[bookmark: Check7]|_|
	|X|

	Knowledge of data warehousing and reporting best practices.

	|_|
	|X|

	Understanding of data modelling and metadata management (e.g. dbt Labs).
	|_|
	|X|

	
Skills/Abilities
	
	

	Excellent problem-solving and analytical skills, with a high level of attention to detail.

	[bookmark: Check14]|X|
	|_|

	Strong interpersonal and communication skills, with the ability to explain data issues to both technical and non-technical audiences.

	|X|
	|_|

	Methodical, inquisitive, and comfortable working with imperfect data.

	|X|
	|_|

	Pragmatic and delivery-focused, with an appreciation of project timelines and go-live pressures.

	|X|
	|_|

	Collaborative and confident working with a wide range of stakeholders.

	|X|
	|_|

	Committed to improving data quality and supporting long-term data maturity across the organisation.

	|X|
	|_|




Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to understand our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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